Job description
Job Title: Senior Digital Marketing
Executive

Location: Hybrid: Remote & Abingdon, Head Office

Department: Marketing

Position Reports To: Digital Marketing Manager

Salary: up to £40,000
Company Overview
Gigaclear is a fast growing, game changing builder and provider of pure fibre broadband services to
residential customers and businesses in England. We have an ambition to make a significant
difference to the broadband landscape in rural England and improve our customers lives through the
provision of world class broadband services.
The marketing team are integral to the organisation’s overall success by managing how we speak to
our audiences, when and through which channels. Led by a Head of Marketing and Propositions, the
priority of the team is focused on building the brand, driving prospect registrations and orders through
a multi-channel marketing approach. The team proactively are growing and developing the Gigaclear
brand within the telecoms industry while creating communities that love us.

Purpose of the job
It is an exciting time to join the digital team at Gigaclear. In the past 2 years Digital Marketing has
grown to become a central and fundamental part of the generation of leads, prospects and orders
and, in an ever-changing field, there is a great opportunity to work further with the sales and
marketing team to try new, innovative and exciting techniques to further the reach and penetration of
Gigaclear.
The Senior Digital Marketing Executive is an important role which will assist in the planning, execution
and optimisation of our online marketing efforts. You will be focused on results, able to work quickly,
both proactively and reactively, and enjoy managing a wide, varied and sometimes challenging
workload. More than anything you will need to be creative, able to think outside of the box, and
demonstrate a passion for digital marketing and the opportunities it presents.
Reporting to the Digital Marketing Manager, but also working closely with the wider marketing team,
you will be responsible for implementing and feeding into the social media strategy and take
ownership of the social media analysis, content and performance.
Attention to detail, creative writing and the freedom to evolve this role make it a great place for a
career in digital marketing. You will be an integral member of the team with allocated projects and
deliverables. But, working across all the marketing functions will be able to proactively contribute to
multiple work streams and projects.
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Key Accountability & Responsibilities
Key areas:
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Website content: lead on the implementation of content changes working closely with
developers and the wider marketing team.
Digital campaigns:
o Take the lead on the planning and execution of the digital marketing campaigns
(Social, PPC, display etc) working closely with our digital media agency and the
marketing managers.
Day to day management of the media agency for campaigns, PPC & Social Advertising
SEO: lead on the SEO efforts on all three fronts – technical, on site and off-site (backlinks),
with a focus on maximising organic traffic
Analysis: provide ongoing data analysis of website performance and how we are tracking
against key KPI metrics.
Manage our relationship with Falcon.io, and the development of that platform
Blogger outreach
Support on management of Awin affiliate database
Oversee the Gigaclear chatbot & the move to live chat
Work with the broader marketing team on content creation, both online and offline
Be the go-to-person for day to day updates to the new website.
Maintain and update our website with new content, news and information, making sure
content across the site is up to date and consistent with the brand tone
Be accountable for deliverables within the marketing plan and strategy
Work as part of the marketing team to deliver marketing projects
Support on major digital projects & strategy i.e. new website, customer portal, intranet etc

Experience/ Skills required
•
•
•
•
•
•

4+ years digital marketing experience and a passion for making digital marketing work
Ambitious and keen to develop a skillset across the whole digital spectrum
A thorough knowledge of social content management and advertising
Experience of using Google Analytics and an eye for detail
Comfortable and confident using content management systems (Drupal and/or Strapi
advantageous)
A proactive and energetic approach and ability to work on own initiative

Our Values
Find a way - we will work together to deliver market-leading solutions and provide customer service
excellence to our communities
Do the right thing - we always base our decisions on what we believe is fair, considerate and in the
best interest of our customers and our colleagues
Be committed - we are all accountable for our actions and work relentlessly with our many customers
to deliver on our promises
Keep it simple - we take potentially complex and confusing information and we make it easy for
everyone to understand
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This job description is not intended to be exhaustive. The post holder will be expected to adopt a
flexible attitude to the duties which may be varied (after discussion), subject to the needs of the
business and in keeping with the general profile of the role.
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